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MARKETING & COMMUNICATION MANAGER
[bookmark: _GoBack]With 7 years experience in an advertising agency role leading marketing strategy and execution, and 12 years total experience in client service, relationship building, and sales, I have led national marketing campaigns, regional marketing efforts, and vertical market communication initiatives.
· Proficient in client collaboration, relationship building and project management.
· Experience with digital marketing, website management, email marketing, video production, public relations, branding, graphic design, collateral development, market research and analytics.
· Proven success managing budgets, timelines, performance metrics and external vendors.
· Demonstrated skill in writing case studies, press releases, proposals and presentations.

PROFESSIONAL EXPERIENCE

ACCOUNT MANAGER / 2016 to Feb 2017
ThoughtForm, Inc., Pittsburgh, PA – A corporate communication firm serving Fortune 500 clients.	
Built relationships with strategic accounts, identified and developed new business opportunities, demonstrated company value positioning and led project collaborations between clients and internal teams to develop communication tools that met business needs.
· Led client engagement with Highmark Health to develop communication guidebooks that define corporate strategy, processes, planning and training.
· Collaborated with PNC Bank to create an employee eLearning course.
· Guided the Pratt & Whitney intranet site redesign approach, strategy, and execution.

SENIOR ACCOUNT EXECUTIVE / 2014 to 2016
Gatesman, Pittsburgh, PA – A marketing, advertising, and digital communication agency.
Maintained and grew client relationships, advised on marketing strategy, led cross-functional teams including creative/design, market research, digital development, and digital analytics, and served as project manager developing project timelines, work plans and budgets.
· Managed the brand strategy and advertising execution for CONSOL Energy.
· Directed the digital marketing strategy and implementation for House of Tsang (Hormel) including pre-roll video, web banners and pay per click. The campaign generated +90% viewer completion rate and 20% conversion rate as the brand experienced significant growth YOY.
· Led the website design and optimizations of StarKist.com, HouseofTsang.com, Consolenergy.com, CMU.edu/Strategic-Plan and FoundationRadiologyGroup.com. Scopes of work included strategy, analytics, information architecture, user experience, content management, and testing.
· Coordinated the email marketing and print advertising for StarKist Foodservice.
· Managed client engagement with MSA North America on the creation of a product sales app.

ACCOUNT MANAGER / 2013 to 2014
M.J. Brunner, Inc., Pittsburgh, PA – One of Pittsburgh’s largest marketing and advertising agencies.
Working with the Account Director, managed the marketing and advertising strategy for one of the agency’s largest retail accounts, managed projects and cross-functional teams, and developed status reports, project budgets, performance reports and recommendations for optimization.
· Directed the digital strategy for Nicorette.com and NicoDermCQ.com including content updates, analytics, ongoing optimizations and alignment with national advertising campaigns.
· Managed the digital advertising for Huffy Bicycles “Learn to Ride a Bike Again” campaign, increasing website and social media traffic by 400% and generating coverage in the NY Times.
· Supervised the development of Huffy’s Disney Jr. commercial and the Huffy Sliders website.

ACCOUNT EXECUTIVE / 2011 to 2013
Chemistry Communications, Pittsburgh, PA – A marketing communication agency.
Led B2B client engagements for trade communications and public relations efforts within engineering, wastewater, and nutrition markets. Identified and pitched PR opportunities on behalf of clients as well as new business opportunities on behalf of the agency.
· Wrote, pitched, and ultimately published articles, press releases, and case studies for Douglas Laboratories, Orenco Systems and Zurn Industries public relations campaigns.
· Launched the Klean Athlete brand of nutritional supplements, which included ethnography, branding, product catalogs, print advertising, press kits, social media and inbound marketing.
· Directed the brand strategy for RPM Industries including logo development, product brochures, content management, email marketing, video communications and trade show marketing.

ACCOUNT MANAGER / 2010 to 2011
Giant Ideas, Pittsburgh, PA – A boutique advertising agency that closed its doors in 2011.
Developed the integrated marketing and advertising campaign for the agency’s largest account. Executed regional media buying, performance measurement and reported progress to state governing bodies in order to procure funding.
· Managed the marketing and advertising campaign for Donate Life PA – the state’s organ donation program – including TV, radio, outdoor, print, direct mail and event coordination. 
· Performed copywriting and editing for digital media, print media and website development.

STRATEGIC ACCOUNT MANAGER / 2005 to 2010
Employment Background Investigations, Inc., Owings Mills, MD – A criminal background screening and drug testing firm with national and nonprofit clients.
Grew client relationships and developed new business with established accounts. Provided expertise regarding background screening and drug testing as well as client training on proprietary systems, data, and information.
· Performed trade show sales and marketing as well as cold calling and inside sales.
· Monitored account performance, conducted program reviews, and identified opportunities for growth with clients including 7 Eleven, American Diabetes Association, Bechtel Bettis, CMU, Giant Eagle, Ikea, Pittsburgh Pirates, St. Clair Hospital, University of Pittsburgh and USA Hockey.
· Coordinated new service launches and trained clients on proprietary systems.

EDUCATION
Grove City College, Grove City, PA
B.A. in Communication; Minor in Business / 2004

RELEVANT SKILLS & CAPABILITIES
Presentation development & delivery, Sales, Marketing/communication project management, Video production management, Interpersonal skills, Session facilitation, and Copywriting skills related to thought leadership articles, trade publication articles, press releases, web copy and master service agreements.

TECHNICAL SKILLS
Microsoft Office, Excel, Outlook, Adobe Photoshop, Illustrator, InDesign, Web content management systems, Google Analytics 
